Responsible Gaming Policy
Our Commitment to Responsible Gaming

The Puyallup Tribe’s Emerald Queen Casino and Hotel is a place to relax, celebrate, and
enjoy entertainment with friends and family. Most guests play for fun — but we also
understand that for some, gaming can become harmful.

We are committed to creating an environment that supports healthy play, protects
vulnerable individuals, and connects anyone who needs help with the right resources.

Responsible gaming is a shared responsibility. We take that responsibility seriously.

Recognizing Healthy Play

Responsible gaming means:

- Playing for fun, not as a way to make money

- Setting limits on time and spending

- Taking breaks and enjoying other activities

- Knowing the odds and understanding how games work

If gaming stops being fun, we’re here to help.

If You Need Support

If you or someone you know is struggling with gambling, free and confidential help is
available 24/7:

Washington State Problem Gambling Helpline

1-800-547-6133

Chat & resources: https://www.evergreencpg.org

We also offer self-exclusion options, information, and referrals at our casino.
Self-Exclusion Options

If you feel that taking a break from gaming would help, you may request self-exclusion.

This is a confidential program where guests voluntarily exclude themselves from entering
the Emerald Queen Casino and Hotel properties.



You can begin the process by:

- Scheduling an appointment online
- Visiting our Security team on-site
- Requesting assistance from a team member

During the process, we will provide you with information about support resources and
ensure you understand what self-exclusion means and how long it last.

Information & Resources
You'll find responsible gaming messages and resource information:

e Atour entrances and exits

e On ATMs and kiosk where possible
e Onor near gaming areas

e On every sports wagering kiosk

e The EQC’s website

Preventing Underage Gaming

The EQC has a strict policy against underage gambling, no one under 21 is allowed to
participate in gaming. Minors are only allowed on the gaming floor when accompanied by
an adult for the specific purpose of proceeding directly across for a legitimate non-gaming
purpose.

Our Team'’s Role

All gaming-related team members receive annual training in:
- Recognizing signs of problem gambling

- Assisting guests seeking help

- Responding to unattended minors

- Handling self-exclusion requests

- Supporting guests showing signs of distress

Marketing With Care

Our marketing:



- Never targets minors
- Avoids unrealistic messages about winning
- Includes responsible gaming statements when practical

- Does not present gaming as a solution to financial or personal problems

We’re Here to Help

Gaming should always feel enjoyable, social, and safe.



